
 
Biography  
Dr Caddie Gao is a decision scientist working at the intersection of business and information systems. A focus of her
research is to examine decision support technologies and their impact on addressing organisational challenges. Her latest
research focuses on applying behavioural economics (BE) in understanding human decision-making, and designing,
developing, and evaluating business analytics/intelligence systems to support and improve human decision-making
processes and decision outcomes. Another research area she is currently working on is to devise behavioural
interventions to change human behaviour in a predictable way with the explicit goal of improving a decision-making
process. The research methodologies involved in her research include design science, qualitative and quantitative
research methods.
 
Qualifications 

 
Activities  
Co-Chair - Early Career Researcher (ECR) Committee - Faculty of Information Technology, Monash University
Caddie Gao (Chair/ Co-Chair)
2011 → 2012

 

Dr. Caddie Gao
Department of Human Centred Computing
Email: Caddie.Gao@monash.edu

Tertiary Education, Graduate Certificate of Higher Education, Monash University
Award Date: 18 Oct 2012
Business Information Systems, Doctor of Philosophy, University of Queensland
Award Date: 7 Apr 2010
Business Information Systems, Master of Philosophy, City University of Hong Kong
Award Date: 8 Nov 2005
Business Information Systems, Bachelor of Business Administration (Honours), City University of Hong Kong
Award Date: 11 Nov 2003


