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Biography

Dr Caddie Gao is a decision scientist working at the intersection of business and information systems. A focus of her
research is to examine decision support technologies and their impact on addressing organisational challenges. Her latest
research focuses on applying behavioural economics (BE) in understanding human decision-making, and designing,
developing, and evaluating business analytics/intelligence systems to support and improve human decision-making
processes and decision outcomes. Another research area she is currently working on is to devise behavioural
interventions to change human behaviour in a predictable way with the explicit goal of improving a decision-making
process. The research methodologies involved in her research include design science, qualitative and quantitative
research methods.
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